
Overview of agenda 

Friday, 22 February 2019 

Introductions and review of previous meeting minutes 

Actions from the last meeting 

Vulnerability strategy survey feedback 

Review last year’s vulnerable customer spend 
- Referral partnerships (EST, LEAP and CAB) 
- Money Advice Trust ENWL service review 
- Data mapping and ENWL service review (Centre for Sustainable Energy) 
- Joint DNO social value / willingness to pay research 

Vulnerable Customer partnerships, presentations and scoring 

Lunch 

What else do we need to know, emerging social issues 

Any other business  

Close 

Date 
22 February 2019  

Time  
10:00 – 13:30  

Address: Hartington Road, 
Preston, Lancashire, PR1 

8AF. Electricity North West, 
Preston Depot. 


