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Area 1

•Domestic & SME

•Understanding whether 
domestic and SME 
customers notice voltage 
changes

Area 2

•Sensitive HV and EHV 
Customers

•Exploring expectations 
and challenges of 
businesses related to 
voltage management.

Area 3

•Generators, Connections 
& Large Demand 
Customers

•Ability of businesses to 
respond to voltage 
management signals & 
interest in bespoke 
connections contracts
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52%

26%

6%

6%

3%

3%

3%

Shut down/stop operations

Machines stop working

Switches to back up

Slow things down

No impact

Threat to life

Not sure
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44% 
56% 





95%

1%

1%

1%

1%

0%

0%

0%

0%

0%

0%

0%

0%

0%

0%

0%

0%

0%

0%

English, Welsh, Scottish, Northern Irish or British

Any other Black, Black British, or Caribbean…

White and Black Caribbean

Irish

Any other White background

Pakistani

Bangladeshi

Any other Asian background

African

Indian

Chinese

Caribbean

White and Black African

White and Asian

Any other Mixed or multiple ethnic background

Gypsy or Irish Traveller

Roma

Arab

Any other ethnic group



92%

2%

1%

1%

1%

0%

0%

0%

0%

0%

0%

0%

0%

0%

0%

0%

0%

0%

0%

English, Welsh, Scottish, Northern Irish or British

Irish

Indian

Pakistani

Any other Asian background

Bangladeshi

White and Black Caribbean

White and Asian

Chinese

Caribbean

African

Any other Black, Black British, or Caribbean…

White and Black African

Any other Mixed or multiple ethnic background

Gypsy or Irish Traveller

Roma

Any other White background

Arab

Any other ethnic group





14%

11%

8%

8%

5%

4%

4%

2%

2%

1%

1%

0%

0%

0%

87%

Chronic/serious illness

A Physical Impairment that reduces
my/their ability to carry out day-to-day…

Have a young child aged 11 or under

A mental health condition that reduces
my/their ability to carry out day-to-day…

A developmental condition that reduces
my/their ability to carry out day-to-day…

Prefer not to say

Deaf or hard of hearing

Medically Dependant Equipment – e.g., 
dialysis unit

Blind or partially sighted

Dementia

A speech difficulty that reduces my/their
ability to carry out day-to-day activities

Pregnant

Anosmia (lack of ability to smell)

Unable to communicate in English

None of the above



20%

12%

5%

4%

3%

3%

3%

2%

2%

1%

1%

0%

0%

0%

61%

Chronic/serious illness

A Physical Impairment that reduces
my/their ability to carry out day-to-day…

Have a young child aged 11 or under

A mental health condition that reduces
my/their ability to carry out day-to-day…

A developmental condition that reduces
my/their ability to carry out day-to-day…

Prefer not to say

Deaf or hard of hearing

Medically Dependant Equipment – e.g., 
dialysis unit

Blind or partially sighted

Dementia

A speech difficulty that reduces my/their
ability to carry out day-to-day activities

Pregnant

Anosmia (lack of ability to smell)

Unable to communicate in English

None of the above



 









 

 

          

                                                                                     

   ha e  enera on ca ability to be

used as a backu 

   ha e  enera on ca ability that

runs inde endently o  the main su  ly

   ha e e ui ment sensi  e to

incomin   olta e su  ly

 hese included research labs, control
systems  or  ind turbines,  enerators,
medical e ui ment and trans ormers 

   said they ha e a hi h- olta e electricity su  ly 
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