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Own and operate the cables 
that distribute electricity to 

homes and businesses across 
the North West 
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Is an electricity supplier to 
whom customers pay their 

electricity bills 
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Deal with power cuts in the 
North West 
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Connect properties across the 
North West to the local power 

network 
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Operate power stations across 
the North West 
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Maintain and upgrade local 
power networks so that you 

have a safe and reliable supply 
of electricity 
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A private contractor to the 
National Grid 
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A consumer group that 
protects the right and interests 
of electricity customers in the 

North West 
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