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What do we want from you today?

• One word – Feedback!

• Use the feedback forms and give us your honest opinion

• Contact the ICE team or your usual contacts in ENWL at any time to give us feedback

• ice@enwl.co.uk
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Domestic Arrangements

• Don’t  forget to sign in!

• Toilets situated outside of Morris Suite

• No Fire Alarms planned for the day 

• Floor plans highlight evacuation point

• Emergency Assembly Point – Tavistock Square (right hand side of venue) 

• Mobile Phones

• Photography will be taken during the event

• Reminder – we have a delegate with a severe nut allergy
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Meet the Team
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Ma

Mark Williamson

Mark is a chartered engineer with over 30 
years experience in the electricity supply 
industry. He is responsible for all new 
connections to the Electricity North West 
network in the North West of England. In 
addition, via our ENWL Construction and 
Maintenance Ltd division provides control, 
operation, maintenance and construction 
services for customer’s with private high 
and low voltage networks.

Energy Solutions 
Director

Victoria started at Electricity North West 
straight from university in 2014. She began 
working as a Trainee Bid Engineer within 
the Grid and Primary connections team in 
July 2017, which she recently completed in 
December of last year. 

Brian Hoy

Head of Market 
Regulation

Brian has over 30 years of experience 
working in the electricity industry.
He has an engineering background but has 
worked in the regulatory aspects of new 
connections for a number of years. Brian 
represents Electricity North West on 
connections related matters and leads a 
number of national industry groups.

Steffan Jones

Infrastructure 
Solutions Manager

Steffan joined Electricity North West in
2014 as the Infrastructure Solutions
Manager, heading up both the Grid and
Primary Connections team and the Asset
Diversions team. During his 24 year
career he has worked in both heavy
industry and commercial contracting
roles as well as the electrical utility
sector. Steffan looks to bring this
experience to enhance the customer
journey throughout the delivery of
Infrastructure Solutions projects.

Victoria joined Electricity North West in
2014 after graduating from university.
As a Bid Engineer within the Grid and
Primary Bid Team, Victoria is
responsible for estimating and quoting
Generation connections >1MW.

Bid Engineer

Victoria Brown



Meet the Team
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Mark is a chartered engineer with over 
30 years experience in the electricity 
supply industry. He is responsible for 
all new connections to the ENWL 
network in the North West of England. 
In addition, via our ENWL Construction 
and Maintenance Ltd division provides 
control, operation, maintenance and 
construction services for customer’s 
with private high and low voltage 
networks.

Lois works within the Capacity Strategy 
team. Her role is centred around flexible 
services and contracted capacity, 
helping to find innovative alternatives 
to traditional reinforcement solutions. 
This is a key activity within the industry, 
which aims to keep customers bills 
down,  as well as boosting revenue for 
participating customers. 

Gregg manages the secondary networks 
Land Rights and Consents team in Cumbria 
and north Lancashire. Greg’s team 
negotiate all of the legal consents and land 
rights necessary to maintain and develop 
Electricity North West’s electricity 
distribution network. His team also 
negotiate and settle all land damage claims 
caused by works on privately owned land 
and are responsible for maintaining good 
working relationships with ENWL’s grantors 
in the north of the region.

Tracey Taylor

Tracey joined Electricity North West 31
years ago and currently works within the
Business Connections Team as
Construction and Delivery Manager
responsible for delivering DG and
Demand Connections at LV And HV within
the North area. Her focus is ensuring the
team are effectively managing the
construction and energisation of
connections in line with customer
expectations during the delivery stage.

Delivery Manager-
Business Connections 

Lakes

hbh

Hannah Sharratt

Connections Stakeholder 
Engagement and 

Regulation Manager

Hannah has 20+ years experience in
the Utility industry in programme,
project and change management
roles. Hannah is currently focusing on
our Connections stakeholder
engagement activity and is committed
to delivering real and lasting
enhancements to our stakeholder
experience.

Peter Barlow

Peter joined Electricity North West in
2017 as a Programme Manager for
Infrastructure Solutions. He leads the Bid
Team within Grid and Primary
connections. His background is in
Mechanical Engineering, previously
working in Energy Markets as a Sales
Manager, predominately in Oil & Gas, and
Offshore Renewables (Wind, Wave, and
Tidal Power).

Programme Manager-
Grid and Primary

Ma

John Carlisle

Infrastructure Solutions 
Programme Manager

John is the Delivery Programme Manager
for our Grid and Primary Connections team.
John is an Incorporated Engineer with the
Institute of Engineering and Technology
(IET) and a registered member of the
Association of Project Management (APM).
John and his team are responsible for the
delivery of all new connections on the 33KV
and 132KV networks, inclusive of all

demand and generation projects.



Getting DG Connected in the 
North West

Victoria Brown



An Overview of the DG Connection Process
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Customer can 
approach ENWL for 
information on the 

feasibility of a 
connection before 

applying, or they can 
use the ENWL heat 

map. 

Pre Application

An application is 
received from the 
Customer for a DG 

connection.  

Following receipt of 
the Application, a 

Connection Offer is 
issued to the 

Customer. The Offer 
is then available for 
acceptance within 

the Validity Period of 
the Offer.

Following receipt of 
an acceptance, the 

project moves to the 
Construction and 

Design phase.  

The connection is 
energised, following 

successful 
completion of all 

required connection 
works.

Connection 
Application

Offer Issue & 
Acceptance

Construction
& Design

Energisation



Application Types
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Budget
Formal 

Offer
Gen Plus

Advantages Disadvantages

• No Cost Associated

• Short timescales-
max 20 working days

• Gives an early 
indication whether a 
connection will be 
cost prohibitive

• High Level Desktop 
Assessment –
Network Modelling is 
not undertaken

• Cannot be accepted 
or progressed to a 
Formal Application –
no ability to retain 
start date

Advantages Disadvantages

• Open to 
Acceptance – secure 
capacity for the 
requested 
technology and size

• Network Modelling 
is undertaken to 
determine the 
impact on the ENWL 
network

• Fee of £1,000 + 
VAT 

• Maximum 
timescale of 65 
working days to 
issue the Offer

• No early indication 
of viability/cost of 
the requested 
connection

Advantages Disadvantages

• Budget letter within 
30 working days, early 
indication whether the 
connection is viable

• Network assessment 
undertaken for the 
budget element

• Up to 6 options 
(export/technology) 
for one site

• Start date is retained 
for the formal offer if 
pursued within 7 days

• Fee of £500 + VAT for 
the budget assessment 
• Then a further 
£1,000 + VAT if 
progress to a Formal 
Application



Distribution Constraints
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Fault Level
Voltage Step 

Change Power SwingThermal
Voltage Drop or 

Rise

There are common constraints that can be encountered across the ENWL network, which can have an impact on 
Connection Applications, either through Reinforcement or on the Point of Connection. 

• All generation has 
some FL contribution –
Synchronous generation 
will contribute more 
than Asynchronous 

• Can potentially be 
mitigated by ENWL or by 
the Generator

• POC will be discounted 
if the proposed DG 
causes a FL exceedance

• Distribution Code / 
P28 highlight 
acceptable limits.

• If a proposed 
connection causes a 
voltage step change 
outside these limits, the 
POC will be discounted

• Encountered in areas of the 
Network where there are a 
large number of connected 
and/or proposed battery 
storage connections

• Caused when ‘swinging’ from 
import to export and vice 
versa

• A swing of >3% on ENWL 
switchgear will be discounted. 

•A swing >3% at Generator’s 
node can be offered subject to 
the Generator’s agreement

• Occurs when 
connecting into a 
heavily/lightly loaded 
circuit or for 
connections with a long 
cable route.

• POCs that exceed 
acceptable levels will be 
discounted

• Thermal constraints 
arise where the Network 
has insufficient capacity 
to accommodate the 
requested generation.

• Thermal constraints can 
sometimes be mitigated 
with network 
reinforcement eg
overhead line restringing

• Thermal constraints can 
sometimes be mitigated 
with export limitation



Examples of Constrained & Unconstrained Network Areas
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Blackburn BSP

• Capability for battery storage, synchronous and 
asynchronous generation

• Connections trigger 132kV OHL overloading and 
therefore are contingent on reinforcement being 

completed

Penrith BSP

• Constraints on demand capacity – no headroom for 
battery storage

• Headroom for both asynchronous and synchronous 
generation

Macclesfield Grid

• Fault Level constraints make synchronous generation 
unviable

• Headroom to connect ~10MW battery / asynchronous 
generation

Lancaster BSP

• Headroom for asynchronous, synchronous and battery 
storage generation



Transmission Constraints
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Appendix G 

All 20 GSP sites within 
the ENWL area are 

now using the 
Appendix G process. 

This process aims to 
improve the Statement 
of Works process and 

provide greater clarity. 

Materiality Headroom

We have assigned 3 materiality statuses to determine the materiality headroom for each GSP. 

In addition to Distribution level constraints, Transmission constraints must also be considered.

GSPs with ‘A’ Status

• Bredbury

• Carrington

• Macclesfield

• Padiham

• Penwortham

• South    Manchester

• Washway Farm

A – Latest return indicates spare 
capacity at this location

GSPs with ‘B’ Status

• Bold

• Kearsley

• Kirkby

• Rochdale

• Stalybridge

• Stannah

• Whitegate

B – Insufficient capacity to 
accommodate further 
connections without a 

Modification Application

GSPs with ‘C’ Status

• Harker – replacement of 
4 SGTs and 132kV 
switchboard

• Hutton - replacement of 4 
SGTs and 132kV 
switchboard

• Heysham – HOPS scheme 
(to be confirmed)

C – Insufficient capacity to 
accommodate further 

connections without completing 
identified transmission work 



Potential POCs
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Lancaster BSP Adswood BSP

• Sufficient capacity for all three generation types at the 
substation

• Transmission works required to connect at Heysham 
GSP

• Sufficient capacity for all three generation types at the 
substation

• Bredbury GSP has ‘A’ status – no need for a Modification 
Application

• Significant impact on timescales for connection and a 
potential need to securitise against the works



Pre Application Contact
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There are a number of factors which can influence the viability of a new DG connection. 
We actively encourage you to engage with us pre-application in order to help you 

understand potential difficulties for proposed projects. 

Get in Touch

• Operate an ‘open 

door’ policy

• Regularly offer 

surgery sessions

Heat Map

• If you would 

prefer to assess 

the network 

yourself, you can 

use our Heat Map 

Tool



Feedback Discussion

1) Is there anything you find particularly helpful?

3) Is there anything more that you think we can do to help you secure a 
connection offer?

2) What improvements do you think we could make?



Heat Map Tool Demonstration

Victoria Brown



Heat Map Tool
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Excel 
Workbook

User Guide 
and 

Network 
Maps

Background DataTools

33kV
Connections

11kV & 
6.6kV 

Connections

Primary 
Headroom 

Data

BSP
Headroom 

Data

Transmission

Capacity

Workbook Tabs



Heat Map Tool – Primary & BSP Headroom

19

Background Primary & BSP Headroom Data

• Basis of the previous tools

• Considers:

• Network thermal capacity

• Fault levels

• Existing demand and generation

• Accepted demand and generation



Heat Map Tool – Transmission Capacity

20

Appendix G Summary

• Lists all ENWL GSPs

• Indicates:-

• Existing generation connections

• Constrained generation connections

• Future generation connections

• Thermal headroom

• Fault level headroom

Link to Heat Map Tool here

https://www.enwl.co.uk/get-connected/network-information/heatmap-tool/


Heat Map Tool – Development
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• In addition to the Excel workbook 
we will be introducing an 
interactive map to the web page

• Enable users to click on 
substation markers, which will 
display a pop up of information 
relating to the substation



Connection Offer Expenses:  
Update

Brian Hoy



Connection Offer Expenses
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Also 
known as 
‘A&D fees’

BEIS intention is to allow a fairer 
allocation of costs to customers

BEIS introduced new regulations from 
April 2018

These allow DNOs to charge customers 
for their connection offer whether it is 

accepted or not



What do we charge for?
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Budget Estimates

Gen+ initial assessments

Minor connections (1-4)

What we do charge for

EHV offers (demand and gen) from May 18

Requotes including interactivity requotes

Cancellations (after cooling off period)

These charges will be due whether the connection offer is accepted or not

What we don’t charge for

Cancellations within cooling off period

Offers for diversions

HV generation offers over 1MVA from Jan 
2019

What we might charge for in future

LV and other HV offers (demand and 
generation) but no immediate plans to



The basic process
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Connection offer 
issued together 
with invoice for 

£1,000 with 30 day 
payment terms

Email informing 
customer is liable 
for payment for 

quote but with 10 
working day 

cooling off period 

Quote validity 
period normally 
180 days but will 

end after 30 days if 
invoice not paid

Customer pays 
balance of 

Connection Offer 
Expenses if they 
accept as part of 
Acceptance Fee

Customer 
Application

Connection 
Offer issued

Connection 
Offer validity 

period
Acceptance



Summary of available options
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Four different options available to you for EHV offers and HV generation over 1MVA offers

Budget Estimate

•No charge

•Can’t accept

•No queue position

EHV applicable from 4 May 2018
HV Generation greater 1MVA applicable from 1 January 2019

Gen + Full Works Offer POC Only Offer

•Initial charge of £500 
payable in advance

•Further charge of 
£1,000 for full offer

•Queue position 
retained

•Initial charge of 
£1,000 for Dual Offer

•Balance based on 
type of acceptance:

• £20,200 for EHV full works

•£15,800 for EHV POC only

•£5,870 for HV gen full works

•£4,500 for HV gen POC only

•Initial charge of 
£1,000 for connection  

Offer

•Balance based on 
type of acceptance:

•£15,800 for EHV POC only

•£4,500 for HV gen POC only



Current status of DNO A&D charges

27

The tables above show where DNOs 
currently have implemented charges 
categorised as:

• ‘Full charge’ 

• ‘Some charge’ 

• ‘No charge’

Stakeholder feedback has been for 
“consistency” but not always explicit 
on which approach.

One stakeholder group has indicated 
that they will initiate a modification 
to the Common Connections 
Charging Methodology

DEMAND ENWL NPg SPEN SSEN UKPN WPD 

Demand LV work

No 

charge

Full 

charge

No 

charge

No 

charge

No 

charge

No 

charge

Demand HV work

No 

charge

Full 

charge

No 

charge

Some 

charge *

No 

charge

No 

charge

Demand EHV work

Some 

charge

Full 

charge

Full 

charge *

Some 

charge

No 

charge

Full 

charge

DG ENWL NPg SPEN SSEN UKPN WPD 

DG LV work

No 

charge

Full 

charge

No 

charge

No 

charge

No 

charge

No 

charge

DG HV work

Some 

charge *

Full 

charge

Full 

charge

Some 

charge

Some 

charge

No 

charge

DG EHV work

Some 

charge

Full 

charge

Full 

charge

Some 

charge

Some 

charge

Full 

charge

* Denotes not all categories charged for



Should we change our approach?

• We are seeking to recover our costs and 
there are different ways we can do this

• Our initial approach was to have a relatively 
low charge for the quote which results in a 
large charge for the small number of 
acceptances

• We could increase the charge for the quote 
which would reduce the charge on 
acceptance

• Different approaches have different impacts 
on different stakeholders but we are 
interested in whether there is an overall 
preference in the light of experience

• Graphs show illustrative values
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£0 £5,000 £10,000 £15,000 £20,000 £25,000

Non contestable charge

Increase quote charge

Current approach

Non contestable 
charge

Increase quote 
charge

Current approach

Quote £6,000 £3,000 £1,000

Acceptance £2,000 £10,000 £20,000



Interactivity Process

Brian Hoy
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ENA consultation responses
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• ENA Open Networks published a joint consultation on 
Application Interactivity and Queue Management

• was open for eight weeks and closed on 25 September 
2019. 

• Consultation was on a ‘minded to’ consistent approach to 
interactivity based on the current UKPN approach 

• Good reach: 

• ENA Webinar (40 attendees, over 20 Questions)  

• SSEN Webinar 

• LinkedIn Blog (over 100 readers) 

• Good level of response:

• 19 responses received from a broad range of 
stakeholders

Consumer group Local authority Generation

Generation/ Supply Generation/ Storage Networks business

Supply/ Storage Trade Association



Key messages from responses

Application Interactivity

• Broad support for policy proposal

• Some detailed comments on related topics

Connection Queue Management 

• Support for the principle of queue management 

• Support for the proposal to promote flexibility in the connection queue where it frees capacity for 
others (action 1.6 of Smart Systems and Flexibility Plan)

• Concern raised on the detail of the policy - particularly around the risk of customers being penalised 
on prescriptive time-lapsed application of milestones for issues out with their control 
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Validity period 30 days

Conditional
Offer issued

Offer 
3

Conditional
Offer issued

Validity period 30 days

Offer 
2

The ‘Conditional’ approach for interactivity

32

App 1 App 2 App 3

Offer preparation period

Offer 
1

Unconditional 
Offer issued

Validity period 30 days

- Evaluation of applications identifies 
possible interactivity

- Send out ‘notifications’ of interactivity 
to all parties 

Acpt 
2

Conditional Offer 
Accepted by 
customer 2

Acpt 3

Conditional 
Offer 

accepted by 
customer 3

Acpt1

Unconditional 
Offer 

Accepted by 
customer

Offers 2 & 3 
withdrawn as 

Unconditional offer 
accepted

Validity period ‘lost’ due to “Unconditional” offer 
being accepted

App 2 & 3 would retain their queue position if 
they want to apply again

Otherwise refunds would be made 

Offer preparation period

App 
2b

App 
3b

App 2 & 3 retains queue position in 
subsequent interactivity queue



Next steps Open Networks

Application Interactivity

• Produce a guide to explain the ‘conditional’ process in more detail ~ Jan 2020

• Hold stakeholder briefings ~ Feb 2020

• Publish final guide ~ March 2020

• Develop an implementation timetable for network companies to roll out the new process ~ March 2020

• Prepare a process to apply the ‘conditional’ interactivity approach to connections across Transmission 
and Distribution where there is interactivity between customers connecting to different networks ~ 2020 
work

• Extent across Distribution to Distribution and IDNOs to follow in 2020
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Lunch & Networking
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Your post acceptance journey

John Carlisle / Tracey Taylor
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Project Delivery Lifecycle
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Post acceptance, Project Delivery  lifecycle for HV & EHV Projects.

Design: 

Definition of 
Scope

Procurement & 

Mobilisation
Construction

Commissioning 

& Outage

Post Acceptance: 

Project Initiation



Post acceptance – Project initiation
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Transmission approval

Stakeholder engagement meeting

Planning application status

Land Rights and Consents requirements

Project constraints and planning

Communication plan

Statutory approvals 
will be confirmed, 
ensuring that the 
project is a “real 
project” and can 

proceed.

Milestone 
achievement 



Design – definition of scope 
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Civil Design

Detailed Electrical Design

Route Proving

Land Rights and Consents 

The scope of the 
project is defined, 

allowing the 
implementation of 
the Procurement 

and Quality 
Management Plan.

Milestone 
achievement 



Procurement and mobilisation
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Payment Schedule (where applicable)

Technical specification

Procurement Plan

Baselined Project Schedule

Pre-construction planning

Procurement plan 
implemented and 
Project Schedule is 

baselined

Milestone 
achievement 



Construction
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Civil construction works

Contestable works

Out of Outage Non-contestable works

Progress reporting

Quality Management Plan

G99 Commissioning Plan

Outage Planning

Project is built, 
Outage Plan is 

baselined and the 
Commissioning Plan 

is agreed.

Milestone 
achievement 



Commissioning and Outage
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Commissioning Plan

Outage Works

G99 Compliance

Energisation

Commissioning 
works are complete, 

Energisation is 
achieved and export 

is permitted.

Milestone 
achievement 



Feedback Discussion

1) How does our delivery lifecycle differ from other DNOs?

3) Would you propose any changes to our delivery lifecycle?

2) What do you perceive as the biggest challenge within the delivery lifecycle?

4) What improvements would you like to see with the delivery lifecycle literature?



Engineering Recommendation G99

Victoria Brown



Brief Overview
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G98: 
Requirements for the connection of Fully Type Tested 
Micro-generators (up to and including 16 A per phase) 
in parallel with public Low Voltage Distribution 
Networks on or after 27 April 2019 

G99: 
Requirements for the connection of generation 
equipment in parallel with public distribution 
networks on or after 27 April 2019 



EREC G99 - Types (GB)
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Type A 
<110 kV

Type B 
<110 kV

Type C
<110 kV

Type D
>110 kV

0 800W 1 MW 10 MW 50 MW
Power Generating 
Module
Registered Capacity

• Types affect technical requirements and which forms you use



EREC G99 - Power Generating Units & Power Generating 
Modules
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GU

GU

GU

GU

PGF

SYNCHRONOUS SCHEME ASYNCHRONOUS SCHEME

PGM

PGF

PGM

PGM

PGM

PGM

Types depend on 
PGM capacity

PGM definition 
depends on 
whether the 
technology is 
synchronous / 
asynchronous

Generating Unit, GU
Power Generating Module, PGM
Power Generating Facility, PGF



EREC G99 Compliance Options

MI – Manufacturers information

TV – Type Test reports

T – Site tests or monitoring to demonstrate compliance 
(may be witnessed)

D – correspondence or other documents confirming 
requirements are met

P – Design data

S – Simulation study

G99 
Compliance 

Checking

Generator 
gathers/ creates

evidence

DNO 
Feeds back / 

Approves

DNO reviews 
evidence

Submit
evidence and 

PGMD



Guidance for PGMD Submissions

• PGMD (Power Generating Module Document) must be completed by the Generator and sent to ENWL for 
approval before witness tests/commissioning tests can be undertaken. 

➢ Although EREC G99 states that the PGMD need only be submitted 28 days prior to synchronisation, we encourage you to 
submit this to us as early as practically possible. This provides ample time for any necessary changes to be made to the 
document, after we have assessed it.

• Some common stumbling blocks that have been encountered in recent PGMD submissions are:

➢ Forms being submitted in PDF format rather than Word format. Word copies are available from the ENA website and 
doing this allows us to add comments into the document as feedback for each piece of evidence.

➢ Old versions of forms being used on new submissions. This can mean that changes to criteria might not be captured on 
the PGMD. We recommend downloading a fresh Word copy for every submission –this also removes the possibility of 
accidently including information relating to another scheme. 

➢ Some submissions have included vague reference documents or no reference documents at all. Specifying document 
titles, sections, page references and tables for each evidence requirement enables us to assess your submission, and 
provide feedback, quicker.

➢ Some simulations models have been submitted to ENWL using incompatible software. We require IPSA (full plug in, not 
UDM) for Type C & D models and the models must represent frequency and voltage dynamic. 
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Guidance continued...

➢ One PGMD must be submitted per generating unit. However, if there are multiple units of the same 
type, we will not duplicate until the end of the approvals process. 

➢ Please specify relevant serial numbers for generating units on the PGMD(s). 

➢ Some submissions which relate to Electricity Storage have included evidence for criteria that Electricity 
Storage is currently exempt from. The exemptions for Electricity Storage can be found on Page 245 of 
EREC G99 Amendment 5.

• EREC G99 Amendment 5 came into effect on 14 November 2019. 

➢ This update covers clarification of the requirements for fast fault current injection that are applicable 
for Type B, C and D generators (excluding Electricity Storage). EREC G99 is constantly evolving and it is 
important to always refer to the latest amendment to ensure the criteria is up to date, in addition to 
using the most recent forms. 

➢ Both the PGMD documents and the latest version of EREC G99 are available on the ENA website:

http://www.energynetworks.org/electricity/engineering/distributed-generation/engineering-recommendation-g59.html
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http://www.energynetworks.org/electricity/engineering/distributed-generation/engineering-recommendation-g59.html


EREC G99 - Discussion & Feedback

1) Have you experienced any challenges with G99 compliance, outside 
of ENWL?

3) What further support can we offer you to guide you through the G99 
compliance process?

2) Have these challenges been resolved, and if so how?



Accelerated Loss of Mains 
Change Programme

Steffan Jones



Background

• EREC G59 requires GB generation owners to install loss of mains (LoM) protection at their generation sites. 

• The two most commons forms of LoM protection are:
• rate of change of frequency (RoCoF) relays, and 

• vector shift (VS) relays. 

• Older relays work on a vector shift principle, which is susceptible to nuisance tripping and new sites connected 
using G99 or recent sites under G59-3, are prohibited from using VS protection.

• To lower the cost of the reserve generation, National Grid and the ENA have stated that all sites will have to be 
converted from Vector Shift protection to Rate of Change of Frequency (RoCoF) by September 2022.

• DC0079 is a national working group which has been established to modify historical loss of mains (LoM) 
protection settings to address network stability concerns. 

• The first phase oversaw modified protection settings for all installations >5MW.  This second phase is looking to 
modify the protection settings of all G59 generators fitted with LoM protection commissioned prior to February 
2018.

• To comply with the latest requirements, it will be necessary to revise the LoM protection settings for all the 
existing non-type tested embedded generation fleet
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Implementation process
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LOSS OF MAINS PROTECTION 

• NGESO and DNO/IDNOs have devised a 
programme for facilitating the change to 
LoM protection. 

• Older forms of LoM protection will need to 
be changed by September 2022. 

• Generator owners will be offered support to 
help them to make the change.

• As part of the Accelerated Loss of Mains 
(LoM) Change Programme, generator 
owners are eligible to apply for a financial 
contribution to help them get the necessary 
work done by entering their details into the 
new online portal which went live on 2nd

October 2019.



Application process

• With the exception of the first cycle, the application process will run in cycles of three calendar 
months.

• At any time following the first call for applications up until closure of the payment scheme, DG 
owners can apply through a dedicated web portal www.ena-eng.org/ALoMCP.   The application 
will require the provision of contact details and of the technical information necessary to assess 
the application.  
This includes:

• Capacity 
• Generation type
• Number of LoM devices
• Current LoM device type(s) and setting(s)
• Participating distributor
• Lead time for change 
• MPAN

54

Window Opening day Closing day Duration

Window 1 02/10/2019 12/11/2019 6 weeks

Window 2 13/11/2019 11/02/2020 3 calendar 
months

Window 3 12/02/2020 12/05/2020 3 calendar 
months

Window 4 13/05/2020 11/08/2020 3 calendar 
months

http://www.ena-eng.org/ALoMCP


Funding available
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Depending on the work required to comply with the new settings, there is funding available on a first come basis:

Scope of works Baseline approach Revised approach where 
works are to be 
completed by a 
‘recognised contractor’

Potential Funding

Replacing an existing relay by 
a new relay

ENWL witness testing Self certification with % of 

sites subject to a post event 

sample site visit

£4000 (plus VAT)

per each relay to be replaced                                                                    

Disabling an existing relay ENWL witness testing Self certification with % of 

sites subject to a post event 

sample site visit

£1500 (plus VAT)*

Change the settings of an 

existing relay

Self certification with % of 

sites subject to a post event 

sample site visit

Self certification with % of 

sites subject to a post event 

sample site visit

£1500 (plus VAT)*

*£500 (plus VAT) for each additional protection device on site that requires either settings change or protection 
function deactivation up to a maximum of 5 devices totalling £2500 (plus VAT) = £4000 (plus VAT) per site in total.

The amount of sites that will require witnessed testing is currently unknown, as this is dependant on the work needed 
to make the changes, and the contractor chosen by the DG to carry out the works.



Stakeholder Engagement

• So far:

• A series of stakeholder events were held by ENA (Energy Networks Association) during April 2019 and 
a set of slides have been published on their website.

• Details published on ENWL website.

• Publicised in ICE newsletter.

• Email address: ALoMCP@enwl.co.uk

• Social media.  

• Direct contact either via email or letter.
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Our Commitments Update

Hannah Sharratt



ICE 2019-20 Workplan Progress Update

58

Action Progress

➢ Communicate with our Stakeholders on Engineering Recommendation G99 requirements for the connection 
of Generation Equipment.

➢ Engage with Stakeholders on our transition to Distribution System Operator (DSO) Strategy.

➢ Continuously improve how we provide information and publish requirements for flexible services, such as 
Demand Side Response. 

➢ Clearly communicate where flexible connection options are available.

➢ Provide briefings for stakeholders on the proposed changes to charges through Ofgem’s significant code 
review. 

➢ Review our interactivity processes in line with best practise identified through the Open Networks Project.

➢ Lead the national engagement with stakeholders on more consistent DNO connection charging approach to 
make charging fair for all of our customers.



ICE 2019-20 Workplan Progress Update
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Action Progress

➢ Engage with our Stakeholders to improve outage communications, adopting the principles of the Solar Trade 
Association (STA) best practice guide and apply where appropriate.

➢ Improve access and presentation of information on available thermal capacity and fault level on our network.

➢ Engage with stakeholders to review and improve the post acceptance process.

➢ Engage with our stakeholders on the impact of our new Network Management System.

➢ Target improved Time to Quote timescales (57 working days).

➢ Improve 3rd party access to our Network Information on GIS.

➢ Improve communications on Transmission Constraints.

➢ Engage with Stakeholders to improve the ENWL ‘Get Connected’ website.



Engagement Methods & Activities

Hannah Sharratt
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Stakeholder Engagement Methods – your preferences
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Surgery

Conference 

/ Video Call
Workshop

EmailNewsletter

Webinar

Website

TextsSurvey

2 Way Engagement

Information

Feedback

1-5 Scoring

WHAT? HOW?

What could we learn from your experience with 
other DNO’s?



Provide feedback on current 
website

Participate in group sessions 
(face to face or webinar)

Provide feedback on 
improvements

Improving our Get Connected Website

• We have committed to : Engage with Stakeholders to improve the ENWL ‘Get Connected’ 
website.

• Establish a working group for external users

• Undertake a comparison of other similar websites to identify potential improvements & test these 
ideas with the working group.

• Define improvements and implement where possible.

• If you are interested in providing feedback on our website, please contact ICE@enwl.co.uk or 
register on our events page – dates to be released shortly.
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mailto:ICE@enwl.co.uk
https://www.enwl.co.uk/about-us/engaging-with-our-stakeholders/stakeholder-engagement-events-calendar/


Question & Answer Session
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Wrap up and Close

Mark Williamson



Wrap Up & Close

• Please give us your honest feedback on the forms provided

• Presentation slides will be available via our website shortly.

• Don't forget to get in touch with us at ICE@enwl.co.uk

• Thank you for your attendance and have a safe journey home.

mailto:ICE@enwl.co.uk

