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Feedback summary



General feedback

2

Attendance: 

• 43 Stakeholders registered to attend this event, with 24 attending on the day. 
This gives us an attendance rate of 56%, slightly lower than our previous ICP event last  
November, however, we had a higher number of registrations for this event.

• 9 out of the 43 registered delegates responded to our calendar invites with one
declining and 8 accepting the invite as confirmation of their attendance.

• 100% of the attendees surveyed rated the event ‘useful’ or ‘very useful’.

• We asked stakeholders what topics they found most useful out of those presented 
during the workshop. Our ICE update and work plan review, GIS, EV Post Acceptance 
process and Networking came out on top, followed by Policy and Disconnections.
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Topics for next time:

• Post Acceptance improvements

• EV Charging- More detail on EV market and how ENWL are looking to keep 
ahead of the curve

• Policy update with regard to electric vehicles, heat pumps and solar energy

• Technical standards updates: Jointing materials, CoP’s

• Extending network disconnection / diversion scope

• Project delivery

“Looking forward to the next ICP workshop and 
reviewing past webinars on your website which 

I have been unable to attend”.



Photos and feedback
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“Very good time 
management of the day”

“Really good integrative event”
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“Good timing. Keep it up”.

“All very good engagement”.

“Good venue and presenters”.


