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General Feedback

Attendance

9 stakeholders registered to attend this event, with only 5 attending on the day. This gives us an attendance rate of
55% - lower than the previous event held in June, which had a 65% attendance rate.

Two delegates cancelled their attendance prior to the event due to other commitments. The one delegate that

didn't attend on the day had forgotten about the event. Going forward we will be issuing calendar invites upon
registration to assist our stakeholders.

100% of attendees rated the event as “useful” or “very useful”

Topics for next time

A further session on demonstrating compliance with EREC G99. How to submit evidence etc.
More details on use of the Heat map tool.

Help with the G99 procedures.
G99 specifically for Type A
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We asked stakeholders out of the topics presented at the workshop they found to be the most useful /
interesting. G99 came out on top with all but one of the stakeholders finding this session the most useful.
The Heat map tool was also a popular topic.

80% of attendees receive our quarterly newsletters and all rated them as “useful” or “very useful”.
As part of our continued commitment to keep stakeholders up to date, we asked delegates if they would
like to be contacted via text message for short updates and links to reports via our website. 80% of

stakeholders thought this would be a useful form of communication.



Further comments.....

“Keep these sessions going, they are
very useful.”

“G99 session. | thought it was pitched
at a very good level (not easy to
do!)”

“Thank you for running the session.”

“Great session, much details covered.”




