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LV Jointing Request – 
Contestable jointing  
to be done by ENWL

ICP ENWL – Connections ENWL – 
Operations 
/ Partner 

Contractor
Yes

All appropriate forms 
complete & submitted?

Adoption / Bilateral Agreements 
Check Adoption Agreement has been signed and returned. If it is an IDNO site check 

that Bilateral Connections Agreement has been signed and returned.

Check with Estates & Wayleaves that 
the consents have been released 5 days 
prior to scheduled Energisation Date.

YesLegal consents  
required?

No

Not Paid Paid

YesNo

Job cancelled

Legally Complete

END

No

Jointer contacts ENWL 
Connections Engineer 
explaining the problem 
which cannot be 
overcome on site in a 
timely manner.

ENWL related engineering 
difficulties

Jointing 
completed

ICP makes payment 
& confirms site 
ready date

Is site ready?

Inform ICP of the jointing date. If the final jointing is reliant upon ENWL’s assistance 
i.e. Inserting fuses into a existing ENWL asset then the jointing date must be within 
10 days of customer Conditions Precedent Met (p55) i.e. All of the above in place.

Site work
On the scheduled jointing day, jointing team arrives on site and commences 
assessment of suitability of Joint holes (please see our guidance), checks access 
to feeder pillars, link boxes and makes a general inspection of the suitability of 
the site prior to commencing work.

Arrange site work
Schedule jointing (energisation)

Record ICP As-Laids and ENWL Jointing position 
sketch and measurements

Charge ICP for an Aborted Visit cost.

ICP related activities yet to be completed 
(ICP i.e. Joint hole not excavated 
correctly, access to feeder pillar / 
link box, access to site, inadequate 
installation of new connection asset, 
communicate the reason to the ICP)

Reason for job 
cancellation

Raise a Works OrderPayment received

Email ICP with the costs and request 
payment.

Payment
Check if payment has been received for jointing.

ICP arranges payment to 
ENWL for jointing

Submit Energisation request 
via ‘LV Energisation Request 
Form’ and As-laid.

Return As-Laid Drawing 
indicating Joint Positions and 
measurements.

https://www.ofgem.gov.uk/ofgem-publications/95327/annexgconnections-pdf#page=55
https://www.enwl.co.uk/get-connected/competition-in-connections/information-for-icpsidnos/contestable-activities/
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END

HV Jointing Request – 
Contestable jointing  
to be done by ENWL

ICP ENWL – Connections ENWL – 
Operations 
/ Partner 

Contractor

Jointing & 
Substation 
Energised

YesNo

Inform 
ICP of 
cancellation 
and the 
reason.

ICP makes payment & 
confirms site ready date

No Yes
No Yes

Job 
cancelled

No

No

PaidNot Paid

Yes

Submit Energisation request 
20 working days prior to  
the power on date via  
‘HV Energisation Request 
Form’, As-laid and Test 
Result Sheets found within 
ENWL Policies ES220 and 
ES320 found within ENWL’s 
virtual data room.

Site ready?

Site work
On the scheduled jointing day, jointing team arrives on site 
and commences assessment of Suitability of joint holes, and 
makes a general inspection of the suitability of the site prior to 
commencing work.

ENWL Engineer 
explaining the problem 
which cannot be 
overcome on site in a 
timely manner.

All appropriate forms 
complete & submitted?

Legal consents  
required?

Legal consents  
complete?

Payment
Check to payment as been received for jointing.

Email ICP with the costs and request payment

Adoption / Bilateral Agreements
Check Adoption Agreement has been signed and returned. If it is an IDNO site check 

that Bilateral Connections Agreement (BCA) has been signed and returned

Record ICP As-Laids, ENWL jointing 
positions and measurements

Arrange site work
Schedule jointing (energisation)

Inform ICP of the agreed programme date.

ENWL Engineer completes a Substation Audit and inform ICP of the results.

5 working days prior to energisation check that the Legal consents, BCA, Adoption 
Agreement and approved Earthing Design are all in place.

Return As-Laid drawing 
indicating joint positions 
& measurements within 5 
working days.Charge ICP for an Aborted Visit cost.

ICP related activities yet to be completed 
(ICP i.e. Joint hole not excavated correctly) 
communicate the reason to the ICP

ENWL related engineering difficulties

Reason for job 
cancellation

Final check
Check all submitted documents are complete and correct prior to jointing (energisation) date.

Payment received

Check with Estates & Wayleaves that 
the consents have been released 5 days 
prior to scheduled Energisation Date.

Raise a Works Order

Job 
Cancelled.

Forms complete  
and correct?

Yes

https://www.enwl.co.uk/get-connected/competition-in-connections/information-for-icpsidnos/contestable-activities/
https://www.enwl.co.uk/get-connected/competition-in-connections/information-for-icpsidnos/contestable-activities/
https://www.enwl.co.uk/get-connected/competition-in-connections/information-for-icpsidnos/contestable-activities/

