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Background

Distribution Network
Operators (DNOs) consulted
customers on interactivity in
connection projects

Clear feedback from
stakeholder on desire for
consistency but no consensus
on approach

a working group was
formed to look at a process
for DNOs to adopt that
would provide customers a
consistent approach to
interactivity

e This resulted in a conditional
approach to be adopted

Electricity North West
(ENWL) Implementation
Date — 14t December 2020

All interactive connection
offers after this date will be
on the new conditional
process

Early Warning Notices have
been sent from 7t
December 2020



Old process

The old process was based on a Moratorium period of 10 working days

As a new interactive connection offer was identified this was added to the interactivity
gueue and to give all applicants the same 10 working days to accept their offer, we reset
the Moratorium period, but this sometimes elongated the process

We took this approach to be fair and balanced, to give all applicants an equal opportunity
to try and accept their offer



New Process & Key Differences

New process uses Unconditional and Conditional offers

Early warning notices to notify
you of potential interactivity as
Soon as we are aware

No Moratorium period in new process

Acceptance/ validity period changed to 20 working days per applicant

Conditional offers are not required to make payment of the acceptance fee until
their acceptance is declared as valid.



Unconditional Offers

Unconditional offers are issued to applicants
where there are no other affected parties
ahead of them in the interactivity queue
The Unconditional applicant will be given 20
working days in which to accept their Offer
At the end of the 20 working day period, the
Offer will expire

As there are no other affected parties ahead
of Unconditional offers, once they submit
their successful acceptance the interactivity
queue will end and all Conditional parties
will have their offers withdrawn

What are Unconditional and Conditional Offers?

Conditional Offers

Conditional offers are issued to applicants
where there are one or more other affected
parties ahead of them in the interactivity
queue

They are dependent on earlier offers not
being accepted

As with Unconditional offers, the applicant
will have 20 working days in which to accept
their offer, and the offer will expire after this
period

Conditional applicants will have to wait until
all offers ahead of them in the queue have
expired before we can declare their
acceptance as successful




Scenario 1: Triggering interactivity where no

connection offers have been issued

Offer preparation period Offer validity period (20 working days)

- Evaluation of both applications
identifies possible interactivity

- Send out ‘notifications’ of
interactivity to both parties

Unconditional

Offer issued with 20 ;
working days i Outcome:
Conditional Both Unconditional

Offer issued with 20 working days and Conditional

Connection Offers are
issued with validity
reduced to 20
working days.



Scenario 2:

Triggering interactivity when a connection offer has been issued

Offer preparation period App 1

Standa'rd
Offer issued
with & months

Interactivity declared

Offer preparation period App 2

- Evaluation of App 2 identifies
possible interactivity

- Send out ‘notifications’ of
interactivity to both parties

Conditional Offer issued with 20
working days

Standard Offer reduced to 20
working days

—

Validity period ‘lost’ due to
interactivity being declared

Outcome:

When a Conditional
Connection Offer is
issued (with 20 working
days validity) this
reduces a previously
issued Unconditional
Offer validity to 20
working days.



Scenario 3: An acceptance is received but can’t be

validated until prior connection offers have lapsed

Offer validity period (20 working days)

Unconditional . : i ; : Outcome:
Offerissued  conditional |  Offeraccepted. | Offer 2 expires A Conditional Connection
Offerissued |  DNO ”:Z':l'i‘;rm E 5 Offer is validated (confirmed
Conditional successful) after all prior
Offer issued . Offers expire. Customer has
Offer 1 expires 10 WD to make payment to

Confirm Offer 3
secure.



Scenario 4: An Unconditional acceptance is received;
all other offers are withdrawn

Offer validity period (20 working days)

Validity period ‘lost’ due to
“Unconditional” offer being accepted
App 2 & 3 would retain their gueue
position if they want to apply again

U ncu-ndit'luﬁal
Offer issued Conditional

v . “Unconditional
Offer 1ssued | Offer accepted

- Outcome:
Conditional bl . .
Offer issued N Both Conditional Connection
Offers are withdrawn when
| the Unconditional Connection
Offers 2 & 3 Offer is accepted. Both have
withdrawn as .
“Unconditional” 10 WD to re-apply to retain
offer accepted

gueue position
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New Interactivity Notices — Early Warning Notice

Should your Connection Offer
be likely to become
interactive, you will receive
an Early Warning Notice

This notice will inform you
that your Connection Offer
may become interactive and
the implications of this
interactivity

We will issue you an Early
Warning Notice as soon as

possible — some of you may have
received these already

Ebectricity Morth Wast
Fradarick Road
Salfard
g,”- Jones Wi BOH
Generaie Lid
1 Eleing Asenoe
Vizncheshar
M1 JEE

Wab! wasa enwl oo uk

Cur Ref: 55001234560 02 December 2020

Dear Ben,

EARLY WARNING NOTICE OF INTERACTIVITY FOR TITAN MILL

| am writing fo nofify you that it is likely that your application for Titan Mill (Refereance:
55001234580} may become Interactive.

This has arisen due to the receipt of two or more applications for connection which
makes wse of the same part of the Existing Mebtwork or Committed Metwork or
othenwize have a material operational effect on that network such that there is or would
be a material impact on the terms and conditions of any Connection Cffer made in
respect of such connections.

The purpose of this notice is to inform You that f your Offer becomes interactive, the
walidity period for Your Connection Cffer shall be reduced to 20 working days. and You
will need to accept within this period if You wish to proceed with this Connection Cffer.
“our ability to accept will depend on whether any other affecied pariies ahead of You
in the queus wish to accept their Connection Cffer.

Further information regerding this can be found on ocur website here.

If you require any further assistance, please do not hesitate to contact me.

ours sincerely,
llie Waida

For and on behalf of Eleciricity Morth West



New Interactivity Notices — Unconditional Notice

Elsptricity Morth \Wask

Fredenok Road
Eaifond

Ben Jones WS 53H
Generatz| Ltd e
1 Electric Avenne, ) —_—
MEl‘ﬂ:hEE.tEr Emanul: IHIETEIMWEH-I.C\?LH
M1 2EE
DOwur Ref: 55001234550 02 December 2020
Dizar Ben,

HOTICE OF UNCONDITHXNAL INTERACTIVITY FOR COMMECTION AT TITAM
MILL

| arm writing to inform youw that your offer for a connection to our distribution network
has become an Interactive Connschion Application; this has ansen dues to the receipt
of two or more applications for connection which makes use of the same part of the
Existing Metwork or Committed Metwork or othenwise have a material operational effect
on that network such that thers is or would be a3 material imgact on the terms and
conditions of any Connection Cffer made in respect of such connections.

A5 this is an Unconditional Connection Offer, this means:

= Therz are no other outstanding Connection Offers that are ahesd of You
in the Interactivity Process;

= Your Imteractive Connection Offer is not conditional upon any other offers
not being accepted in advance of Your Cifer;

= Thewalidity of Your Connection Cffer has besn shartzned to 20 waorking
days, 5.3 resyli of the aforementionad interactivity. Should You wish to
accept, you rust submif an acceptance form fo Us by Spmoon
04017202 1. A1 the end of this period, Your Offer shall expire;

= A= Your Offer is Unconditional, ¥ow shall nesd to make payrnent of the
acceptance fe= and submit 3 signed scceptance form by the date
outlined abowve, in order to s=cure a valid acceptance.

ours sincershy,
llie Waida

Far and an behalf of Electricity Morth Wes?
llizWVaidai@ermsl.co.uk

This notice will inform you of the date of the end of your validity period. If
you wish to accept your offer you must accept by the date indicated, as after
this date your offer will expire
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New Interactivity Notices — Conditional Notice

Elsotricity North Weest

Sorere o You will receive an Conditional notice of interactivity if there are other parties
v e ahead of you in the queue. You will receive this either via email, or included
e Flat. 55001234550 08 Decarmbar 2020 in your Connection Offer when it is quoted

Diear Ben,

NOTICE OF CONDITIONAL INTERACTIVITY FOR CONNECTION AT TITAN MILL|

| arn writing to inform you that your offer for a connection to cur distribution network
has become an Interactive Connection Application; this has ansen dus to the receipt
of two or more applications for connection which makes use of the same part of the

Existing Network or Committad Network or othenvise have 2 material operstionsl effect This notice will inform you of the date of the end of your validity period. As
sendiions af sny Cannection Cfer mads in respect of such connectons. with Unconditional offers, if you wish to accept your offer you must accept by
As this &= a Gonditional Cannection Offer, this means the date indicated, as after this date your offer will expire

= There are other outstanding Connection Offers that are shead of You
n the Interactivity Process;

= Your Interactive Connection Offer is conditional upon any other offers
mot being accepted in advance of Your Offer;

= The validity of ¥our Connection Offer has been shoriznad to 20 working
days. @53 resyli of the sforementionad intersctivity. Should You wish
to accept, you must submit an acceplance form to Us by Spm on

e o e e qusus We will not be able to confirm successful acceptance of a Conditional Offer,
accapt, Your Offer shall b= withdrawn; . . g . .
+ A Your Offer is Gonditional, You shal not nesd to make payment of until the validity period(s) of all those ahead of you in the queue have ended.

the acceptance fee until Ve have confirmed that Your acceptancs has

e 10 ke paymant of the scoepance fe e We will acknowledge receipt of your acceptance and only ask for payment of
Yours sinceraly, the acceptance fee once you are successful. The interactivity process does

not pause A&D timescales and payment of the A&D fee must also be made,
if applicable.

llie WVaida
Far and an behalf of Electricity Morth Wess

Email: e VaidafBenwl.co.uk



Implementation and Transition

We have begun issuing Early Warning Notices from the 7t December — some of you may have received these
already

New conditional format for interactivity will commence on 14t December

Where an interactivity queue has an active Moratorium period that ends after 14t December, any new
Connection Offers that form part of the same queue will be issued on the old Moratorium process

If this applies to a scheme, we will still issue the relevant Early Warning Notice so the applicant is aware of the
impending interactivity



Key Changes

Removal of Moratorium Period in
favour of Un/Conditional validity
periods

Early Warning Notices to inform
you of potential interactivity

No requirement for Conditional
offers to pay the acceptance fee
before the end of the validity
period — if your acceptance is
subsequently successful, you will
have 10 working days to make
payment of the acceptance fee

Key Actions

If you receive an Early Warning
Notice, it is likely that your
Connection Offer will have a
shortened acceptance period. Use
this advance notice to prepare eg
schedule any approval meetings
needed.

If you want to accept your offer, you
must submit your signed acceptance
(and payment if your offer is
Unconditional) by the end of your
validity period-this cannot be
extended

Remember to pay the A&D fee within
30 calendar days, if applicable to your
scheme. Interactivity does not pause
A&D timescales



Questions and Guidance

If you have a query
regarding a notification
and/or Connection Any further questions?
Offer please contact
the engineer who sent
the information

Additional information regarding the ENA
consultation and national implementation
can be found on the ENA website

Further guidance, including a recording of
this webinar, can be found on the ENWL

For general queries regarding interactivity website

please contact interactivity@enwl.co.uk


https://www.energynetworks.org/search-results?sitesearch=interactivity&id=113
https://www.enwl.co.uk/get-connected/apply-for-a-new-connection/interactivity/

