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ENWL cannot install any cables in black 
ducting. We will not be able to agree dates to 
connect your supply if black duct is in place; 
this can cause significant delays.

Once we have provided your MPAN you will 
need to book your metering (more info on 
page one & metering guide in this pack).

Scaffolding or other works on site can 
significantly delay your connection; please 
make sure you plan for your site to be clear 
for us to excavate and connect.

DO NOT
install black duct   

DO NOT
forget to book your metering    

DO NOT
have obstructions on site    

DON’T

Do

Top Tips to help you get ready 
on site 

Use the correct duct specification
ENWL spec duct is always red and embossed ‘DANGER ELECTRICITY CABLES’ with 
no exceptions and should follow the spec documents provided in this pack.

Make sure you source the correct meter housing & hockey stick 
Meter housing should be sourced from approved suppliers; 500 – 800mm from 
bottom of box to finished ground level. Hockey stick must be white; situated on 
the left hand side and fitted so that the red elbow of duct does not protrude above 
ground level.

Ensure your duct is laid at the correct depth & prepared properly 
Duct should be laid in accordance to the spec provided; with a minimum of 450mm 
from top of duct to top of finished surface with marker tape 100mm on top of the 
duct and minimum 300mm separation from other utilities. Full spec included is 
included with this construction pack.

Book your meter installation with chosen supplier  
As ENWL are not a supplier we cannot install your meter; we will provide the 
MPAN you need to book your meter fit. A full guide to metering is included with this 
construction pack.

Your MPAN will be sent to you separately within 5 working days 

We cannot create your MPAN as we need more information from you – please 
see enclosed letter detailing our requirements 
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Our support team is also here should 
you need any advice or guidance 

0800 195 4141 opt 2 opt 1

Lastly don’t forget we 
are here for you...

Your dedicated contact is 

Did you know?
We can supply your meter box and hockey stick at trade prices? 

We will even deliver free of charge - please let your planner  
know if you would like us to do this for you.

 


