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Increased network 

utilisation

Reduced  disruptions 

(e.g. road closures)

Faster connections

Increased security of 

supply by faster 

automated switching

Cheaper connections –

using existing capacity of 

the network

Cheaper bills for 

customers (potentially in 

the long-run)

Generates revenue for 

Flexible Service Providers

Facilitates the utilisation of 

Flexible Services

Better Quality of Supply 

(faster restoration time 

during faults/outages)

Facilitates a market to be 

established for users to 

trade energy

Decreases/removes the 

need for network 

reinforcement



https://www.enwl.co.uk/globalassets/future-energy/dso/operational-decision-making-framework/operational-decision-making-framework-at-a-glance-june-2025.pdf


Both the full & “at a glance” 

versions of our ODMF are 

published and available for 

download on our DSO website:

https://www.enwl.co.uk/DSO

https://www.enwl.co.uk/globalassets/future-energy/dso/operational-decision-making-framework/odmf-v3.03---draft-for-website-.pdf
http://www.enwl.co.uk/flexibility-library
file://///uni-wbcifs01.enwl.intra/DSOCapacityStrategy/15%20-%20Capacity%20Strategy%20Team/11%20-%20Projects/11%20-%20Demand%20Side%20Response/27%20-%20Engagement%20and%20comms/Website/Flexible%20Services/Helpful%20guides/Operational%20Decision%20Making%20Framework/flexible.contracts@enwl.co.uk
https://www.enwl.co.uk/globalassets/future-energy/dso/operational-decision-making-framework/operational-decision-making-framework-march-2025.pdf
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