electricity

Site location and
site layout drawings

Application for an Electricity Supply
over 60 kVA

Site layout

The site layout plan can be obtained from your builder or architect dealing with your
project. The site layout plan provides more detail on how the site is laid out and
includes scale drawings of the new connection.

The plan must include:

e Preferred point for the cable to enter the property

e Scale drawing

¢ A detailed building plan showing external or internal meter point location marked
Site location with an X. NB: An internal meter position should be on the inside face of an external

. . . wall of the building.
The location plan identifies where the proposed site for the new

connection is (see example above). Please also indicate:

e All applications should have a location plan enclosed. Any unusual features, i.e. land drains
The applicant must highlight the site location on the map. Indicate all highways and footpaths
e Suitable location plans can be obtained by using the Internet Boundaries of your property
on sites such as: Garden walls
www.landregistry.gov.uk and
www.ordsvy.gov.uk
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Guaranteed
Standards of
Performance o=

o Whitehaven

Northern Ireland

o Kendal Electricity

Electricity
North West

Scottish Power

Western Powel
Distirbution

oManchester
St;ckport

Maocclesﬁeld

How does a customer
claim a payment?

Under normal circumstances a customer should not have to claim a payment.

As our reporting procedures are monitored daily we should inform you if we have
failed a GSoP standard and we will send you payment accordingly. If you feel that
we have failed a GSoP standard then please contact us. We will investigate the
claim and inform you of the outcome.

10 Day Quotes | 20 Day Quotes 25 Day Quotes 35 Day Quotes 45 Day Quote 65 Day Quote

Budget quotes up | Budget quotes | Over 10 plots no mainlay Any HV non contestable work | LV Generation | HV Generation
1mVA and < 60 kVA per premise or HV point of connection
above

Over 10 plots with mainlay Single connection to a property EHV Generation
< or> 60 kVA with a connection of a PMT
Temp supply >60kVA under <1 kV | Temporary connection HV _ EHV point of connection

One off £50 One off £50 £50 per day penalty £100 per day penalty £50 per day £150 per day
penalty penalty penalty

* « Completing the
1 application form
guidance notes

The

connection
process

Frequently
asked
questions

Depending on the size and type of your connection requirements you can expect a quotation within
10 to 65 working days for most quotations. More complicated quotations will be issued as soon as is
practicable, but will be within 3 months.

This will depend on the type of connection you require and the design specifications.

For anything technical which you are unsure of you will need to speak to your electrician or
consultant. Your electrician or consultant can advise you of necessary equipment and load
requirements.

If you send in an application form and the mandatory fields are not filled in we will inform you that we
cannot proceed with your application. We will send it back to you to fill in the required information.

Normally we will only provide a quotation when you have been granted planning permission. If you
don’t yet have planning permission we will provide you with a budget quotation for a new connection
based on the information you have provided.

You can obtain your MPAN numbers from your current electricity supplier. If you do not know who your
supplier is you can call MPAS on 0870-751-0093.

No. Electricity North West are not an electricity supplier and we do not fit meters. Your chosen supplier
will be responsible for fitting your meters. This will be the company you will pay your electricity bills to.
For a full list of suppliers you can visit www.consumerfocus.org.uk or

www.energychoices.co.uk

We require these drawings so we can locate the existing electricity cables within the locality of your
property or site. We require the exact details so we can produce a detailed design and supply you with
an accurate quotation.

Suitable location plans can be obtained by visiting these web sites www.ordsvy.gov.uk or
www.landregistry.gov.uk. For new build properties you can obtain a site layout plan from your architect.
For existing properties a suitable layout plan can be obtained from your local authority website.




